
  

Great News! 
 

It’s NOT Too Late... You Can Still Clean 
Before Your Holiday Guests Arrive 

 
But, if you don’t call now, you may have to wait until after 

the holidays... 
 

Hello friends and clients.  I have a crazy schedule in November and December.  Many 
of you did book your cleaning in plenty of time to have sparkling, fluffy carpets and rugs, beautiful, 
clean sofas and chairs for the holidays.  Even now, my phone is ringing off the hook with clients 
scheduling before their December guests arrive and parties begin.  But I know there are still 
some of you out there who will want a spot in the schedule desperately and will not be able 
to nab it. 

 

You Think I’m Kidding, Don’t You? 
 

Every year I get that one desperate phone call.  It usually comes about mid-December 
when I’m already booked until the 24th (yes, some clients like to clean on the 24th!).  And it’s usually 
a client I like very much calling me at the 11th hour.  And no matter how much this well-liked client 
may beg and plead, I cannot create an extra few hours in the day.   So they must be relegated to 
the dreaded and uncertain “cancellation list”.  So please, please don’t let that be you. 

 

Not this year.  Not ever.  Just think about how long it took you to find a great carpet 
cleaner, one you can trust.  One who treats your home and belongings with respect.  One who 
guarantees their work with a bold 100% money-back guarantee.  When I get those desperate 
phone calls do you know what I tell my clients? 

 

You Can Never Schedule Too Early but You  
Can Schedule Too Late. 

 

I want to be able to clean for you this year before your guests and parties and festivities 
start.  I want to be able to remove all those spots that have been bugging you.  I want a 
chance to fluff up and brighten those matted down hallways and stairs for you.  So, please, 
don’t wait one more day. 
 

Please contact me today book@idealcarpetcleaning.ca or 613-228-8343 
 

 

 

 

 

 

 

 

 

 

 

 

 

If You Want to Clean Before the Holidays, Call Now… 
 

Pick up the phone and call today to SAVE 
$20.00 Off Your Cleaning* 

 
Contact Ideal Carpet Cleaning by phone 613-228-8343 or e-mail 

book@idealcarpetcleaning.ca 
 

Special good until December 31, 2018 
 

Check us out on the web at www.idealcarpet.ca 
*Not valid with other offers. 
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We’ve Moved! 
 
Since opening in Ottawa in 2004, Ideal Carpet Cleaning has been operating from residential 
spaces. But our rug cleaning work has grown and grown with the increasing popularity of hard 
flooring: it’s time to move our shop to an industrial space. Please note our new mailing address is 
Ideal Carpet Cleaning, 43 Elvaston Ave, Ottawa, ON, K2G 3Y1. 

 

Talk to Us 
 
Please remember, we always want to know what you think of our services, our newsletter or 
anything else that’s on your mind. Like to receive communications only electronically? Only 
physically? Please contact us and let us do our very best to help! 
 

613-228-8343 or newsletter@idealcarpetcleaning.ca  
 
Know Someone Who Could Use Us? 

Refer Them and Get Rewarded! 
 
If you refer a friend or family member and they have us clean for the first time, they’ll get $25 off 
their cleaning. You’ll also get $25 off your next cleaning. And, unlike most discounts and offers, this 
one can be combined: if you refer 4 new clients, you’ll get $100 off your next cleaning! 
 

If You Or Someone You Know is Moving… 
 
When a home we’ve cleaned is sold, we’ll do a free touch-up cleaning of the high-traffic carpet 
areas for the buyers after move-in. That’s a double benefit: not only will a clean home show better, 
but buyers will have an extra incentive to buy it (please note the touch-up cleaning is a re-cleaning 
of up to 20% of the original area, up to 12 months after the original cleaning). 
 

Ideal Giving Program 
 
We’re so grateful to our client community for the way you’ve supported Ideal Carpet Cleaning. And 
now, we want to extend our support to the many worthy organizations that help and strengthen our 
community and communities around the world. Many of those organizations normally can’t afford 
the kind of cleaning Ideal provides – Ottawa’s most thorough cleaning – their money goes to the 
important programs they deliver. But we’re proud to offer them our support through our Ideal Giving 
program. This program brings Ideal’s excellent cleaning to charities, non-profit organizations 
and community groups at prices they can afford. 
 
We’ve cleaned for nearly a dozen organizations so far. If you know of a church, charity, community 
centre or other non-profit organization that has carpet, rugs, tile, sofas or chairs, please have them 
e-mail us at giving@idealcarpetcleaning.ca or call us at 613-228-8343. We’ll be happy to serve 
them as they serve others. 
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